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Create a group of Raving Fans for your business
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MARKETING MADE
EASY... 4 SIMPLE STEPS

Lead Generation

Pi'ospect 'Experieq:'lce

Sales Conversion
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Opportunity to generate interest and curiosity in your business

Brand enhancement vs brand awareness

Not guaranteed to become a customer

Ranges from slight interest to genuine curiosity
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Social Media Strategies - E.qg.

Facebook, Instagram, Twitter, Snap Offline Media Strategies — E.g. Mail
Chat, Linked In out, Brochures, Fliers, Posters
Online Forums Offline Forums
New Business — create brand New Business — introduce your business

awdareness

Existing Business — maintains
communication

Existing Business — maintains brand
awareness
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Public Media Strategies —E.g.
Networking, Presentations

Offline Forums
New Business — introduce your business

Existing Business — establishes
credibility and expertise

|

Referral Media Strategies — E.g.
Strategic Partnerships, Customer
Referrals, Business Alliances

Online /Offline Forums

New Business — leverage their
networks

Existing Business — increases reputation
and profitability
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Your online store /profile — where people can learn about you

Supports your reputation & credibility

Supports your referrals recommendation of you

7 Can attract a wider audience than locally
> e <
Lead capturing opportunity
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®* How can your website be better

utilised?
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MARKETING HAS AUTOMATED SHARE ABOUT YOUR CAN COMMUNICATE DETERMINE THEIR
BECOME PROCESS TO SPEAK BUSINESS AND FIND WITHOUT BEING A READINESS TO
VOYEURISTIC TO THE ENQUIRY OUT ABOUT THEM PUSHY SALESMAN ENGAGE
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WHAT IS NURTURE JOURNEY?2
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Content
Management
Structure

Customer Email
Relationship Marketing
Management Automation
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®* Where can you automate the

nurture journey process?
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® Only 10% of your database will be HOT for you, the remaining 20% will require time and
knowledge before they will decide
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Contact 1 — 50%
of sales people
have given up

Contact
11

Contact 2 - 65%
of sales people
have given up

Contact
12

Contact 3 -79.8%
of sales people
have given up

r

Contact 4 — 89.8%
of sales people
have given up




®* How do you communicate to a

hot lead vs a cold lead
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HOT LEAD J WARM LEAD J NO LEAD

SALES CONVERSION
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nhewsletter

be 60% of your database J
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base — Product/Service

This will be 30% of your database
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e — Customer,

is will be 5% of your database
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abase — Referrer

vill be 5% of your database i
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The more people Third party
Saves on Unpaid sales talk about you recommendation
marketing team the better for doesn’t feel like
you selling

THE POWER OF REFERRALS
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This is a one way

Reward for referral if converts to
customer
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®* Do you have referral strategies

in place?
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MARKETING MADE
EASY... 4 SIMPLE STEPS

Lead Generation

Pi'ospect 'Experieq:'lce

Sales Conversion
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4. Book for the next workshop —
www.asbas.rdabrisbane.org.au


https://www.business.qld.gov.au/starting-business/advice-support/grants/digital-grants
https://zoom.us/j/153443492
https://adams.bookafy.com/andrea-anderson
http://www.asbas.rdabrisbane.org.au/
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